Rose Bruford International
Job Description and Person Specification


	Job Title: Maintenance Operative

	RBI Reference: (2026) 026
Date: January 2026



	Salary:  £28,567

	Hours: 40 per week 

	AREA OF WORK: Accommodation (Christopher Court)



	Line Manager: Accommodation Manager


	Role responsibilities (include information on people management/teams, budgets and other resources with direct responsibility)



	To ensure the student accommodation facilities are maintained to a high standard by carrying out routine and reactive maintenance tasks. The role supports the safety, comfort, and satisfaction of residents and staff by delivering timely repairs and upkeep of the property.

This position will involve working across multiple sites:
· Primary location: Christopher Court (main area of work).

· Additional locations: Rose Bruford College campus and the Edith Scorer Building, as and when required.

· Responsibility for maintaining communal areas, student flats, and College facilities to ensure they remain safe, functional, and compliant with Health & Safety standards.

The post holder must be flexible and able to travel between these sites to meet operational needs.
Consistently contribute to creating positive outcomes for students by participating in initiatives and support that enhance the student experience, with measurable impact on students’ satisfaction and success as evidence by feedback and performance metrics.



	Key working relationships/contacts specific to the role holder 



	Accommodation Manager, Residents, Contractors, Suppliers


	Summary of role purpose:


	To deliver a consistent level of service, within the Company’s standards, to the contract specification and agreed performance.

Comply with all company and statutory regulations relating to safe systems of work, Health & Safety, hygiene, cleanliness, fire and COSHH.

To abide by Rose Bruford terms and condition as stated in your contract.
To always maintain clean working environment with special regard to hygiene.
Demanding, ever-changing work environment.



	Main responsibilities, duties and accountability of the role 



	1


	Perform daily maintenance tasks including:
· Changing light bulbs and fixtures.

· Repairing/replacing door locks.

· Fixing toilet flush mechanisms.

· Carrying out small plumbing jobs (e.g., leaks, blockages).

· Minor electrical repairs (e.g., sockets, switches).

· Inspect and repair furniture (e.g., chairs, desks, beds).

· Unblock sinks, showers, and toilets.

· Check and maintain heating systems and radiators.

· Replace or repair door handles and hinges.

· Patch minor wall damage (e.g., holes, scuffs).

· Painting and decorating rooms and communal areas as part of ongoing maintenance and refurbishment.

· Maintain communal appliances (e.g., fridge/freezer’s, ovens, microwaves, kettles, Toasters).

· Clear drains and gutters as needed.

· Check and replace seals on windows and doors.

· Maintain outdoor areas (e.g., sweeping paths, minor gardening).

· Respond to pest control issues (report and assist contractors).

· Ensure all maintenance tools and stock are organized and replenished.

	2


	Respond promptly to maintenance requests and emergencies.

	3


	Maintain accurate records of work completed and report any major issues to the Accommodation Manager.

	4


	Assist during peak periods (move-in days, summer school) and provide overtime support when required.


	5


	Liaise with contractors and suppliers when necessary.

	6


	Always promote a positive and professional image of the College.

	7


	Permanent place of work will be Christopher Court; however, you will be required to work at other College sites as and when required.


	8


	Ensure a high standard of personal hygiene and appearance and general cleanliness to comply with statutory and Company regulations, wearing company uniform.


	9


	Inform your Line Manager of low levels of cleaning material stocks where appropriate so that new supplies can be re-ordered.


	10


	To deal with any complaints by immediately reporting them to the Line Manager.



	11


	Attend training courses and meetings as necessary to maintain standards and assist in carrying out the job role efficiently


	12
	Requirement to complete annually all statutory training using the ONLINE training service.



	13

	Provide cover at all sites during sickness and holidays when required.


	SPECIAL REQUIREMENTS 
· Occasional evening or weekend work may be required for which time off in lieu will be given.
· Occasional Holiday Cover at the College Campus Site to include: -

· To empty external bins and replace bin liner.

· To dispose of rubbish and to ensure unimpeded access for refuse collection vehicles to enable bins and containers to be emptied.

· To carry out daily litter picking and sweeping of all paved areas to ensure a litter-free environment. 

· The post holder will liaise with cleaning staff and report any problems to the Facilities Manager.

· To undertake or assist in any minor maintenance or repairs and report this immediately to the Facilities Manager verbally or in writing.
· To ensure that all drains, low level gutters and gullies are kept free flowing and clean.

· To check that premises are up to an acceptable temperature by the designated time and that adequate hot water is available.

· To replace light bulbs as necessary following the relevant risk assessment.

· To remove snow and other obstructions from main entrances and to keep steps and essential areas free from snow and ice, including keeping adequate supplies of salt and sand.

· To identify and maintain location plans of all meters, turn valves or switches for water, gas, electricity, ensuring clear access and good working order.

· Assist Facilities Manager as fire wardens/marshals.
· All Christopher Court staff are subject to an Enhanced DBS check and are expected to qualify as a designated First Aid appointed Person and to complete the ‘First Aid at Work’ course in accordance with the Health and Safety (First Aid Regulations 1981).
· Annual leave is subject to approval by your Line Manager depending on the needs of the
           Department and College. Staff are expected to be flexible in their approach to work.  

           There will be times when you will be asked to cover for colleagues / work weekends, this 
           will be paid at the normal hourly rate.



	The post holder will be aware of and ensure compliance with all College policies and procedures.


	N.B. The post-holder may be required to undertake any other duties which may reasonably be required as within the nature of the duties and responsibilities of the post as defined, subject to the proviso that normally any changes of a permanent nature shall be incorporated into the job description in specific terms.




PERSON SPECIFICATION FOR ROLE OF Maintenance Operative
Key to validate section: (1) AF Application form (2) AS Assessment (3) I Interview

	Competency for the role 


	Requirements for the role 
	Essential

√
	Desirable

√
	Validate AF/AS/I

	Qualification 


	A PhD in theatre and performance or related discipline.   (ACADEMIC STAFF ONLY)

	N/A
	N/A
	

	Knowledge & Experience


	Previous experience in general maintenance or a similar role.
Basic knowledge of plumbing and electrical systems.


	X
X
	
	AF/I
AF/I

	Communication 

· Oral, written, complexity

· Liaison and networking

· Information technology


	Ability to work independently and as part of a team
Flexible approach to working hours. 
Good communication skills.


	X
X

X
	
	I

	Managing Resources

· Teamwork and motivation

· Service delivery

· Decision making

· Planning and organising

· Team development

	Be self-motivated

Sense of own initiative

Ability to work effectively as part of a team

Flexible approach to role – required to work variety of shifts and change shift pattern to fit with business needs (i.e. out of term)

	X
X

X

X


	
	I

	Problem solving and investigation skills required and used to carry out responsibilities of the role

	Problem solving and investigation skills required and used to carry out responsibilities of the role.

	X
	
	I

	Service Delivery 
Who benefits from the service, staff, students, visitors and clients?  What level of service does this role provide; is the service proactive/ standard. Who decides on the service level?
	Promote a friendly working relationship with colleagues

Promote a good company image to customers and guests by using positive customer service practice


	X
X
	
	I


	Sensory and physical demands required to complete work.

Health and Wellbeing responsibilities of the role 


	Ability to complete physical tasks associated with maintenance work (lifting, bending, using tools).
Awareness of Health & Safety regulations and ability to comply with safe working practices.

	X
X
	
	I
I

	Please read before signing.  
When you sign this job description and person specification document you confirm that this is an accurate reflection of the tasks, duties and responsibilities the role holder will be required to deliver.


	You are advised to retain a copy of the completed job description and person specification for reference. 



	Signed by Line Manager:







	Date: 


	Signed by Role Holder (if applicable)


	Date: 
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