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STUDENT TERMS & CONDITIONS 2025

YOU SHOULD READ THIS DOCUMENT CAREFULLY.
 It contains important information about your contract with the College, including your fees, formal expectations in relation to your conduct, what you can expect from the College, how changes might have to be made to your programme, and when your studies at the College may be terminated.
Please note that you may have other contractual arrangements, e.g., in relation to your student accommodation and with the Student Loans Company. Those will be subject to separate agreements and are not covered in these Terms & Conditions.
Questions about these terms and conditions should be addressed to admissions@bruford.ac.uk

Important information about these Terms & Conditions 
Your contract with the College is made up of the following documents: 
The Offer Letter that you received, which identifies your programme, and includes information about the fees that you will pay, and any other factors relating to your offer (including information about any conditions); 
Information provided to you about your programme by the College; 
the Terms and Conditions set out in this document; and 
The policies and procedures and academic regulations, which can be downloaded from the College website at Policies and Procedures - Rose Bruford.  Please note that the College’s policies and procedures are reviewed periodically to conform to changes in legislation and the national regulatory framework.  
When you accept the offer of a place at Rose Bruford College, you agree to be bound by the terms set out in the above documents, and we advise that you read these documents thoroughly. If you become a student at Rose Bruford College, you become a member of our academic community. We expect you to treat all staff and students with respect and in accordance with our policies.  
You will enter into your contract with the College when you accept your Offer. If you are applying through UCAS, you will enter into your contract either: a. when you accept your Offer as your Firm Choice; or b. If you accept your Offer as your Insurance Choice, your Insurance Choice automatically becomes your Firm Choice.
You have a statutory right to withdraw during a ‘cooling-off’ period, which is 14 calendar days after the day you pay your deposit. In such circumstances, you will be entitled to a full refund of your deposit. 
In addition, the College permits all students starting a new award-bearing programme (not a standalone module or short course) to withdraw from the programme without any additional charges, if they do so within four weeks of the start of the academic year or the formal start date of the Programme (whichever is later).  In such cases, students will be entitled to a refund of all fees, and only the deposit will be retained by the College. 
If you decide that you no longer wish to proceed with your place, you should contact admissions@bruford.ac.uk as soon as possible. For convenience, you may (but do not have to) complete our Statutory Cancellation Form (available at Policies and Procedures - Rose Bruford).   
The College reserves the right to terminate this contract after you have accepted your offer in the following circumstances:
You do not meet the conditions set out in your Offer Letter, including the financial condition relating to payment of your deposit; or 
You have provided incorrect or fraudulent information, and the Offer was made in reliance on that information; or
You are not eligible to obtain a visa to study in the UK, or your Student visa is cancelled or withdrawn; or
You fail to enrol within four weeks of the latest registration date for your programme. 

Conditions of your contract with the College 
Your contract with the College may be subject to conditions. Where this applies, those conditions will be set out in your Offer Letter. 
It is also a condition of your contract that any information submitted with or in relation to your application (whether to UCAS or to the College directly) is true, genuine, accurate and complete. 
Failure to meet any condition has the following consequences: 
if the failure to meet a condition is discovered after you have accepted your Offer, but before you enrol, your contract with the College may be terminated at our discretion as set out at clause 1.7 above; or 	
if the failure to meet a condition is discovered after you have enrolled, disciplinary proceedings may be brought against you under the College’s disciplinary procedures. This could result in the termination of your contract with the College. 

College Regulations, Policies and Procedures 
By accepting your Offer, you agree to comply with the College’s regulations, policies and procedures referred to in these terms and conditions and accessible here: Policies and Procedures - Rose Bruford. 
These include, but are not limited to, regulations, policies and procedures setting out our requirements in relation to: Academic Misconduct; Anti-Bullying and Anti-Harassment; Fitness to Study; Freedom of Speech; Sexual Misconduct and Harassment; Student Attendance and Academic Engagement; Student Disciplinary Policy and Procedure; Student Complaints; and Academic Appeals. 

Your Responsibilities 
It is your responsibility: 
to act as a responsible member of the College’s community, including treating other members of the community and the public with courtesy and respect in accordance with our regulations, policies and procedures. 
to engage with all learning activities which form part of your programme, subject to absence only for medical reasons or other personal reasons agreed in advance with your Programme Director and in accordance with the Student Attendance and Academic Engagement Policy.  
to check your College email on a regular basis (at least daily). 
to ensure that your fees and other charges are paid when they are due. You are responsible for any non-payment, even if your fees are being paid by a third party. 
to ensure that you have a valid visa throughout your period of study.  It is also your responsibility to ensure that you comply with any conditions that apply to your visa, including in relation to attendance and engagement. 

Fees and Payment 
Details of the fees and charges you will have to pay the College in your first year of study, and further information about how fees are set, are included in your Offer Letter. 
Programme fees will usually increase annually. The requirements in relation to fee status are set nationally, and the College will assess your fee status based on the information you provide in your application. All students who are ineligible for Home fee status will pay programme fees at the international rate. 
For undergraduate students with home fee status, tuition fees are subject to a governmental fee cap, which is subject to annual review. Current College policy is to charge fees at the maximum level permitted by the Government. Further details and explanations are provided in the Fees Policy on the website. 
In deciding the annual level of increase for all other categories of students, the College takes into account a range of factors, including changes in the costs of delivering the programme and changes in government funding. Any increases will not exceed the Consumer Price Index (RPI). Further details and explanations are provided in the Fees Policy. 
The fees which you will need to pay in any one academic year will usually be published six months before the programme is due to commence. 
Tuition fees do not cover charges incurred for accessing other College services (including residential accommodation, optional activities or materials, printing and photocopying charges, or library charges).  These costs depend on the choices that you make after enrolment and cannot be accurately estimated at the beginning of a Programme or programme of study; however, indicative information about current costs for particular items can be provided, and information will be made available to you before you commit yourself to further costs. 
You may be reasonably required to purchase particular items of clothing, study material or other equipment. These costs will vary depending on the programme that you are on; however, indicative costs can be provided on request, and information will be made available to you before you commit yourself to further costs in accordance with Section F of the Fees Policy. 
Participation in certain events, such as theatre trips and exhibitions, may, at the College’s sole discretion, depend upon you making a contribution to the cost of the event. Costs will vary depending on the event will be communicated to you before you make a decision about your participation. 
The level of these additional and optional programme costs will usually increase annually. Increases are expected to be in line with inflation, unless there are identifiable above-inflation rises in costs directly associated with the activity. For example, if there are costs charged by third parties, such as theatres and other venues. 
The dates when you must pay your tuition fees are set out in the College’s Tuition Fee Policy in place for each academic year of your programme, along with information for students whose fees are funded by the Student Loans Company or by other methods.
Failure to pay fees and charges when due may lead to sanctions, including suspension or termination of College membership in accordance with our policies and procedures. 

Changes to Programmes 
Detailed information on each programme of study is available on the College website at Learn at Rose Bruford College - Rose Bruford. In this document, each individual programme page is the programme specification, which provides detailed information on the aims of the programme, intended learning outcomes, programme structure and content. 
The availability of options which depend on the availability of specialist teaching or on an external placement at another institution cannot be guaranteed in advance. 
In exceptional circumstances, it may be necessary for the College to make very substantial changes after you have accepted your Offer. For example, in exceptional circumstances, we may need to combine programmes. This may be because of academic changes within subject areas, or as a result of low student numbers on a programme. This will not normally happen less than 3 months before you start your programme. In the event of this, you will be notified of any such change and offered the opportunity to withdraw from the programme if you do not wish to proceed with the amended programme on offer. 
The College will not make very substantial changes to programmes (for example, a change to the programme title, substantial change in programme content, or the introduction of a progression hurdle) which would impact on you once you have started your programme unless it is necessary on account of new requirements from external professional or statutory bodies; or to respond to external requirements or legislation, such as those laid down by Government agencies, or public health organisations. 
Other changes could be made to programme content, delivery and teaching provision because of developments in the relevant subject, enhancements in teaching or assessment practice, requirements of external accreditation processes, changes in staffing, resource constraints or changes in the availability of facilities. Such changes will take into account the reasonable expectations of prospective and current students.
Once you have started your programme, you will be consulted about any proposed material programme change (except changes which are solely for students’ benefit) which would affect the part of the programme which you have already started studying. 
In the unlikely event that it becomes necessary to close a programme, we will engage with students at the earliest opportunity and consider alternative options.  We will not normally withdraw a programme until all enrolled students have completed their studies, and we will give you reasonable notice in the event of withdrawal or fundamental changes to your programme.  Please note the Student Protection Plan, available at Policies and Procedures - Rose Bruford. This plan does not apply to non-credit-bearing programmes such as Foundation or short courses.
If you consider that you will be negatively affected by a change to any matter, you should raise it in the context of the consultation process in the first instance.  If you remain unhappy, you may raise a complaint under the Student Complaints Policy. If you are dissatisfied with the decision of the College regarding an investigation into a complaint, the College is registered with the Office of the Independent Adjudicator for Higher Education and provided the complaint is eligible under its rules, and once all internal procedures have been concluded, you may be able to take your complaint to the OIAHE (www.oiahe.org.uk). Please note that students on Foundation or short courses are not eligible to raise complaints with the OIAHE. 

Liability
The College will not be in breach of its obligations under its contract with you, nor liable to you for any loss caused to you under its contract with you, which results from events which are beyond the College’s reasonable control, including: a pandemic, an epidemic or a local health emergency necessitating measures to reduce risk of infection or illness; industrial action where such action is organised by individuals employed by third parties; acts of God; acts of terrorism; government order or law; action by any governmental authority; the unanticipated departure or absence of key members of College staff for reasons outside of our control; or the failure or unanticipated delay of third party suppliers and subcontractors. This paragraph is not intended to restrict any legal rights where doing so would be unlawful (e.g. under consumer law).
In such circumstances, the College will take reasonable steps to mitigate the impact on you and to restore teaching and services. More information is available in the Student Protection Plan on the College website. 
The College cannot accept responsibility, and expressly excludes liability to the fullest extent permissible by law, for:
all damage to your property (including to personal I.T. equipment, vehicles and bicycles parked on College premises) unless it is caused by the negligence or fault of the College or its staff; or
the non-return of work submitted for assessment

Intellectual Property (IP)
IP is the term used to describe the outputs of your creative and intellectual endeavours, such as inventing a new process or product or writing new software.  It can allow you to own things you create in a similar way to owning physical property.  You can control the use of your IP, use it to gain financial reward and prevent others from using it without your permission. 
Any IP created by you during your course of studies belongs to you unless agreed otherwise in writing between you and the College.  
However, all students who are contributing to the development of work as part of their programme at the College, grant the College permission to use their work or copies of their work (digital or otherwise) for academic, teaching and marketing purposes only. Where the College plans to use your work in this way, we will let you know.  
Personal Data 
The College will collect and use information about you in accordance with the principles set out in the Student Privacy Policy, which can be accessed here: Policies and Procedures - Rose Bruford. 
This includes ensuring that your data will only be used in a way which is fair, lawful and secure. 

Health and Safety
The College complies with health and safety legislation in accordance with its Health and Safety Policy (insert link). 

Support
If you have a disability or additional support needs, we strongly encourage you to let us know at registration so we can ensure you receive appropriate support throughout your studies.
Any new condition for which medical attention or treatment has been or is currently being received, or any disability or special need, that might in any way be affected by or affect your coursework, should be reported to the Student Life Team.

Insurance 
You should ensure that you have adequate insurance cover for your personal belongings (including musical instruments, mobile phones, electronic devices, computer equipment, cycles, motor vehicles) before coming to the College.  The College is not liable for damage to or loss of such personal property.  In certain circumstances, you may be required to obtain other types of insurance, for example, medical insurance.   

Students’ Union 
All students will be automatically registered as members of the Students’ Union unless you notify us that you do not wish to register.  Details of the procedures for opting out of membership and other information relating to the Students’ Union are available from the Students’ Union.  A student who has elected to “opt out” is still entitled to full use of all facilities but may not stand for office or take part in Students’ Union elections.

IT Equipment 
Students may connect personal IT equipment to the College network except as set out in the Standards and Guidelines for all Users of College computing and Network Facilities found at Policies and Procedures - Rose Bruford.

Visas
Rose Bruford College will undertake Right to Study checks at the start of any period of study and may terminate this contract if you are not entitled to study in the UK. 
Although the College makes every effort to ensure that offers are issued to applicants who we expect to be eligible for a student visa, an offer of admission is not a guarantee that the College will issue a Confirmation of Acceptance to Study (CAS).  
It is your responsibility to provide UK immigration services (UKVI) with the information required for a successful visa application. 
The College will make appropriate checks to comply with all Home Office requirements. 
Due to Home Office and UK Government regulations, it may not be possible for a visa student to change their programme or length of study except in exceptional circumstances. For further information on applying for a Student visa, please go to https://www.gov.uk/student-visa 

Complaints Procedure 
If you're an applicant with concerns about your application, you can use our Applicant Appeals and Complaint Procedure on our website
Once enrolled, you can raise concerns about any aspect of our service through our Student Complaints Policy.
If you're dissatisfied with our decision after investigating your complaint, you may be able to take your complaint to the Office of the Independent Adjudicator for Higher Education (OIA) at oiahe.org.uk. Students on Foundation courses are not eligible to complain to the OIA.
Termination 
Your contract with the College will end when your student membership of the College ends:
When you complete your programme; 
If you fail to meet our requirements in accordance with the Student Attendance and Academic Engagement Policy. The procedures under this policy are supportive interventions, but persistent non-engagement may lead to a student’s exclusion from the College;
When you withdraw from your programme; 
If you cease to be a registered student as a result of a College procedure, for example, as a result of a disciplinary procedure; 
If you fail to meet the conditions of your offer letter as set out at clauses 1.7 and 2, above;
If you no longer meet immigration requirements;
If you receive a criminal conviction, you will be assessed on a case-by-case basis in accordance with the College’s policies and procedures; or 
If you fail to pay your tuition fees by the required deadline as set out in the Tuition Fee Policy.  
The following terms will survive termination of your contract with the College for any reason: 
terms relating to intellectual property; 
terms relating to personal data; and 
terms relating to College procedures to the extent that they relate to events that occurred prior to termination, including the complaints procedure, and the disciplinary procedure. 
General
Your contract with the College and any dispute arising from it (including non-contractual disputes) shall be governed by the laws of England and Wales and shall be subject to the exclusive jurisdiction of the English Courts.
If any provision of this agreement is or becomes void, illegal, invalid or unenforceable, that shall not affect the legality, validity or enforceability of the other provisions.  
This agreement is personal to you; you are prohibited from assigning or transferring it or any of the rights or obligations under it, to a third party. Neither party intends that any of the terms of this agreement will be enforceable by any third party, by virtue of the Contracts (Rights of Third Parties) Act 1999. 
Failure to enforce any of the provisions of this agreement will not constitute a waiver of any provision and will not affect our right to enforce that or any other provision. 
A reference to a statute or a regulation shall include any replacement provisions and any amendments made from time to time under that statute or regulation. 
I HAVE READ AND UNDERSTOOD THE TERMS AND CONDITIONS OF THIS CONTRACT. I AGREE TO FOLLOW THE TERMS OF THE CONTRACT AND ALL REGULATIONS, POLICIES AND PROCEDURES REFERRED TO.

Student Name: ________________________


Date: ________________________



Programme of Study: ________________________
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