

	Post Title: Student Wellbeing Advisor 1.0 FTE

	REFERENCE: (2025) 024
DATE COMPILED: July 2025


	PAY BAND:   
	HOURS:  35 hours per week 


	AREA OF WORK:            Student Life


	LINE MANAGER:            Head of Student Life

	JOB PURPOSE:
The Student Wellbeing Advisor will play a key role in delivering a proactive, inclusive and student-focused wellbeing service. They will support students experiencing emotional distress, mental health difficulties, or wellbeing challenges, working collaboratively to promote early intervention, positive coping strategies, and referral to appropriate internal and external services. The role includes triage, casework, coordination of support, risk management and contribution to institution-wide wellbeing initiatives.
Consistently contribute to creating positive outcomes for students by participating in initiatives and support that enhance the student experience, with measurable impact on students’ satisfaction and success as evidence by feedback and performance metrics.




	KEY WORKING RELATIONSHIPS/CONTACTS SPECIFIC TO THE ROLE HOLDER: 

Students, the Students’ Union, academic programme teams, the College Executive Group, professional services teams, external mental health services, GP practices, NHS partners, safeguarding leads, and other relevant stakeholders.


	PRINCIPAL DUTIES AND RESPONSIBILITIES:

	Student Support & Case Management
· Provide confidential, student-centred advice and guidance to students experiencing wellbeing or mental health concerns.

· Manage a caseload of students with varying levels of emotional distress, risk, or need.

· Triage new cases and identify appropriate levels of support or intervention.

· Carry out risk assessments and contribute to safety planning where appropriate.

· Liaise with GPs, external counselling or mental health services, and internal academic or support staff as required.

· Ensure continuity of support during key transition points such as induction, intermission, or return from absence.



	Staff and Institutional Liaison

· Act as a point of contact for staff seeking guidance on student wellbeing concerns.

· Contribute to the development and delivery of training, briefings and resources to increase awareness and confidence in supporting student wellbeing.

· Collaborate with programme teams to identify and respond to emerging wellbeing trends or areas of concern.


	Administration & Compliance

· Maintain accurate and secure case records in line with data protection and confidentiality requirements.
· Use student information systems to monitor support and flag risks.
· Prepare reports and data summaries for internal use and contribute to audits or reviews related to disability provision.


	Collaboration & Development

· Contribute to the design and delivery of wellbeing campaigns, events and resources.

· Participate in onboarding, transition and induction activities to embed early engagement with support services.

· Work with colleagues across Student Life to ensure a joined-up, student-friendly service that reflects best practice and current sector developments.

· Maintain up-to-date knowledge of wellbeing, mental health and safeguarding developments in higher education and related sectors.


	Teamwork 

· Work under the direction of the Head of Student Life to deliver a professional, efficient and responsive support service.

· Collaborate with academic and professional services colleagues, including the Disability Advisor, Counselling team and safeguarding leads.

· Contribute to multi-disciplinary case discussions and holistic support planning.


	Planning and Organising

· Prioritise and manage a dynamic caseload, balancing scheduled support and urgent student issues.

· Support the planning and delivery of the annual student wellbeing calendar.

· Assist in developing service evaluation tools, collecting feedback and contributing to continuous improvement.


	Diversity, Equality and Inclusion

Champion practices that promote wellbeing for all and proactively support students from marginalised or underrepresented backgrounds.



	Professional Development

Complete all required statutory and role-specific training annually via the College's online training platform.


	SPECIAL REQUIREMENTS 

· Some evening or weekend work may be required for which time off in lieu will be given.

· All employees must comply with the College’s Health and Safety, Safeguarding and Equal Opportunities policies.
· Requirement to be first aid and / or mental health trained as part of the role.


	All employees are required to comply with the College’s Health and Safety, and Equal Opportunities Policies in the performance of their duties.


	N.B. The post-holder may be required to undertake any other duties which may reasonably be required as within the nature of the duties and responsibilities of the post as defined, subject to the proviso that normally any changes of a permanent nature shall be incorporated into the job description in specific terms.




	Rose Bruford College
	Person Specification

	Post Title: Student Wellbeing Advisor
	Reference: (2025) RBC579

	Area of Work: Student Life

	Attributes
	Essential
	Desirable

	Undergraduate degree or equivalent experience
	(
	

	Experience supporting students or individuals in a wellbeing or mental health setting
	(
	

	Knowledge of safeguarding, mental health and wellbeing legislation or guidance (e.g Care Act, Equality Act, Prevent, Data Protection)
	(
	

	Strong communication and interpersonal skills with ability to work empathetically and professionally

	(
	

	Experience in managing sensitive casework and working with individuals in crisis
	(
	

	Organisational skills and ability to manage competing deadlines

	(
	

	Competence in using digital tools (e.g. MS Office, case 

management systems, CRM)

	(
	

	Experience working within a Higher Education or similar environment
	
	(

	Mental Health First Aid or similar training certification

	
	(

	Experience designing or delivering wellbeing workshops or initiatives

	
	(

	Other

	A DBS check as the role involves contact with potentially vulnerable students
	(
	

	The role is based fully on-campus at Sidcup
	(
	


